
With the texRepair app, necessary repairs to items can be reported directly by wearers, residents, or employees of your end customers – 
quickly, easily, and without creating additional work for your staff. This smartphone and tablet solution eliminates the need for separate 
handover of damaged garments and manual repair checks upon goods-in, significantly reducing processing times.

texRepair app
Record repair orders digitally – simple, fast, efficient

Create repair orders via touch
Repair areas can be marked directly on a preview image with just  
a touch and illustrated more precisely with up to two photos.

The repair order is completed with a reason for the repair and 
optional additional information for the laundry service.

In the laundry, the repair appears as a signal either at the goods-
in or goods-out stage directly in TIKOS, including all relevant 
information needed for the repair.
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Advantages

•  Process optimisation: No more manual repair checks and  
   simplified repair order creation thanks to accurate information 
•  User-friendly app for your customers, available for Android and 
   iOS devices via app stores
•  Clear overview of repair orders
•  Tracking item identification with detailed information

Functions

•  Record repair orders including detailed descriptions via touch  
   and photo documentation
•  Multiple repair reports per item possible
•  Mobile tracking item identification

Tracking item identification
A clear identification mode provides valuable information about each garment. In addition to person-specific and item-specific data, 
users can view a wash counter and a history of past repairs. The texRepair app can capture all common types of codes such as barcodes, QR 
codes, or RFID chips. For the user, this means no additional software or interface is required – the information is instantly and seamlessly 
available in the system.


