
TEKAS offers extensive possibilities to improve your service and thus increase customer satisfaction. This POS solution was specially 
developed for the requirements of the textile care industry. As a practice-oriented solution, it convinces with a structured design, a wide 
range of functions and an easy handling.

The TEKAS basic equipment contains all the essential functions to map your everyday cleaning process with all its variants. In addition, 
use further TEKAS modules for an extended range of services and put together your own individual POS solution.

In order to comply with the regulations of the German Cash Register Security Ordinance and the Cash Register Security Ordinance in 
Austria, we offer an interface module for connecting a technical security device. A commercially available technical security device with 
a certificate period of five years is connected. In addition, the module includes the necessary tools for reporting to the tax authorities, 
archiving, and data export.

TEKAS dry cleaning
The multifunctional POS solution for the textile care industry
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Touch screen interface
•  Clear and structured design of the user interface
•  Individual configuration of the user interface for each cash  
   register
•  15 article levels with up to 25 articles each can be stored
   (a total of 375 direct selection buttons)
•  Additional divers key for access to the entire article master data
   without restrictions in quantity

Connection of branches via Internet
•  Networked branches
•  Central data administration

Various price lists and discounts
•  Customer-specific
•  Based on outlets
•  Time-controlled for discount promotions and special prices, 
   e.g. „Happy Hour“
•  Discounts at article and customer level
•  Direct, manual input to the cash register

Individual user administration
•  Different levels of user rights
•  Login via personnel card, chip, or manual input of login data
•  Capturing of working time

Invoicing
•  High flexibility due to various payment combinations
•  Prepayment or payment afterwards, also in combination
•  Cash or payment with debit card
•  Redemption of vouchers
•  Customer card
•  Linkage to payment terminal via ZVT interface

Customer administration
•  Quick recording of customers
•  Immediate display of customer data
•  Easy recording of regular customers
•  Recording of individual cases for „occasional customers“
•  Storage of prices and conditions
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Voucher dispatch and receipt printing
•  Voucher dispatch via email with additional option to print  
   receipts
•  Printing of collection receipt, collector, and/or item vouchers on 
   Hydrofix paper

Cash journal function
•  Incoming and outgoing payments
•  Separate key function, e.g. for cash removal for private purposes
•  Saving of posting texts

Comments with additional accounting
•  Capturing of comments via direct selection buttons or manually   
   (e.g. very dirty, button missing) 
•  Capturing when receiving and during the entire treatment
•  Printing of comments on coupon
•  Saving of costs in master data for automatic additional 
   accounting

SMS and email dispatch
•  Automatic notifications via SMS and/or email - directly upon
   order acceptance as well as upon completion, optionally also for 
   partially completed orders
•  Sending of up to two reminder messages after individually 
   adjustable time intervals
•  Freely configurable texts for all dispatch types
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Prepaid function
•  Up to three magnetic cards can be stored per customer: 
   customers‘ cards (e.g. credit card, EC card) or company-owned 
   magnetic cards
•  Mobile customer card via freeware apps
•  Credit can optionally be topped up with a higher value or with 
   a fixed discount

Subscription card
•  E.g. twelve shirts for the price of ten
•  Period of validity and article type individually definable

Voucher
•  Creation directly from TEKAS with consecutive numbers
•  Optional pre-printed, numbered vouchers can also be selected 
•  Partial amounts and cross-branch redemption possible
•  All booking details can be viewed via history

Second drawer
•  Parallel usage of two cash drawers

Happy Hour
•  Promotion prices and/or discounts
•  Specific weekdays, time periods, and branch assignments can be 
   planed individually
•  Controllable via different price lists

Pick-up times
•  Hourly calculation by means of branch opening times and the  
   average processing time
•  Manual correction possible at order acceptance
•  Printed on the customer receipt and the item receipts

Stain capturing
•  Predefinition of stain types (e.g. red wine, grease)
•  Precise positioning of stains on laundry items via selection on 
   the touch screen 
•  Display of a pictogram of the item with the deposited stains at 
   the presorting or ironing station for easier and quicker follow-
   up control
•  Information on special stains remains stored even after the  
   order has been collected, permanently traceable via the history

RFID marking
•  The customer‘s garments are permanently tagged with a chip
•  Unique identification of laundry items
•  Assignments of unique remarks such as manufacturer, colour, 
   and size 
•  Complete article storage can be viewed per customer
•  Automation of certain processes possible (e.g. automated shirt 
   acceptance)
•  Combined operation of barcodes and RFID chips is possible  
   without any restrictions
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Additional functions in combination with TIKOS
TEKAS is 100% compatible with TIKOS, the ERP software for 
the textile care industry: full service and optimised work flow 
offer considerable additional benefits for dry cleaners and their 
customers.

•  Delivery note and collective invoice
•  Accounting interface (e.g. DATEV)
•  General price increases (by percentage or amount)
•  Numerous evaluations and reports
•  Collection points management
•  Integration of private customers into the TIKOS residential 
   laundry module (for standardised processes) 
•  Sales articles with storage management
•  Claim management
•  Serial letter function
•  Various evaluations per branch
•  Available in several languages

ZVT interface (EC terminal)
•  Connection of a payment terminal for EC cards with TEKAS
•  Direct communication between TEKAS and the terminal

Customer terminal for master data recording
•  Customers register themselves with the most important data 
•  Touch screen terminal with simple user interface
•  Quick and easy - no waiting times at the collection point

Terminal for the distribution of items
•  Special output terminal for highly frequented branches 
   (in addition to the POS system)
•  Only for the distribution of finished jobs (no acceptance of jobs 
   or payments possible) 
•  Completely identical output functions as in TEKAS

Pre-sorting
•  Special workstation only for pre-sorting or for recording ironing 
   hours at the ironing table
•  Software license can be used by up to three users at once
•  Identification of cleaned items via barcode or RFID chip
•  After inspection, direct allocation of the item - grouped by 
   order - to a specific place in the pre-sorting or return for follow-
   up-treatment

Linkage to sorting belts and shelves
•  Automatic linkage by scanning barcodes and RFID chips at pre-
   sorting and end-sorting

End-sorting
•  Completion / packing for collection of orders 
•  Direct assignment of an order to a position at the end-sorting 
   belt
•  Order can be found quickly as the storage position is displayed 
   immediately   
•  Individually programmable interfaces to automatic collection 
   systems
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