
The texOrder app allows you to record the quantities of an order or inventory where they are created - mostly at your customers. 
Give your customers a smart tool for the independent execution of orders or inventories. Clear menu navigation and intuitive user 
interfaces ensure quick familiarisation without any training effort. Invest in the service quality of your laundry with the texOrder app and 
benefit from a significant increase in your performance.

texOrder app
Your laundry management in an app and in the cloud

Information available offline
When you start this app, information on customers, departments, and 
articles is transferred from TIKOS to your smartphone on the day of 
delivery. The advantage: orders or inventories can also be carried 
out without a continuous mobile network or Wi-Fi - even offline a 
smart tool for your customers. Immediately after completing your 
orders and inventories, the data exchange also takes place the other 
way round. The data is immediately available in TIKOS and can be 
further processed there.

In addition, important information texts can be stored for each 
customer, e.g. to inform them about the order deadline or the order 
time. If you take over the laundry management for your customers, 
you can provide your employees with the texOrder app and thus 
ensure an efficient process.
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Advantages

•  Expanding your range of services
•  Strengthening your image as a modern and innovative company 
•  Optimisation of your processes: significantly reduced ordering 
   and inventory times
•  Location-independent execution of orders and inventories with 
   the app as well as in the online portal
•  Clearly structured dashboard
•  Sophisticated and modern design: quick change between 
   individual functions possible
•  Good performance: no waiting and loading times, orders and 
   inventories can be recorded extremely quickly
•  Use of external scanners via Android Broadcast possible

Functions

•  Recording of orders and inventories
•  Multiple entries per day and station possible
•  Individually definable display of the article sequence per 
   customer possible
•  Data synchronisation via Wi-Fi or mobile network

Recording of delivery quantities
With the help of the texOrder app, delivery quantities for individual departments can also be recorded and transmitted directly to 
TIKOS. In this way, laundry quantities that are delivered to a department, e.g. from a central storage facility at your customer’s, can be 
viewed and evaluated in statistics. This makes it easy to gain an insight into the actual consumption of laundry quantities per department.


