
Orders and inventories can be placed at any time, directly through a web portal – that’s exactly what texPortal Ordering & Inventory 
delivers. Provide your business partners with a powerful, user-friendly tool while reducing administrative effort, saving both time and 
cost.

texPortal order and inventory
Orders, inventories and a lot more in real-time via an online portal

User management with assignment of individual 
rights
Your customer’s data is synchronised with the portal server via 
the internet. Each customer receives their own individual login 
credentials. This ensures that they can only view their own data. Basic 
rights can be defined per customer, depending on which functions 
you wish to enable for them. Each customer has their own user 
management, in which each user can in turn be assigned individual 
rights to the functions enabled for that customer. Restrictions can be 
configured at menu level as well as at customer and department level. 
In reports, columns can be activated or deactivated per customer.
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Overview and control

Daily orders or inventories are recorded in the portal. Optionally, a collective order can be activated, in which all possible delivery dates 
within a selected period are clearly displayed and the order quantities can be entered directly per delivery day. Both standard delivery 
quantities and maximum order quantities are taken into account. Both values can be stored per weekday for each item and station. The 
entry of inventories at the stations is also possible at any time. As a control function, orders and inventories can additionally be downloaded 
and printed by users as CSV and PDF. Furthermore, users can be notified by email when the order has been received in the laundry. Via 
the rules and notification service in TIKOS, you can, for example, automatically inform your customers if no order has been received in the 
system X hours before the order deadline. This ensures that the data is available in the system in good time for picking. Various reports can 
be retrieved via the portal in Excel format, allowing them to be processed easily and directly.

Advantages 

•  Time-independent orders and inventories
•  Customer-specific user administration
•  Suggestion of standard delivery quantities
•  Consideration of maximum order quantities
•  Inventory recording
•  Control printout of orders and inventories via CSV, Excel, or email
•  Individual advertising and news
•  Automatically inform customers at an early stage if the order or inventory has not yet been received


