TIKOS route management

The instrument for efficient route planning

Plan optimal routes with our route management module. By efficiently sequencing the customers to be approached, you save time and
costs. A clear order and order monitoring in the expedition of your laundry facilitates the completion of routes - optimally and on time.

Individual route records and delivery rhythms
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rhythm (e.g. daily, weekly, every other week). The individual customers

are printed in the order of their arrival. Sporadic customers can easily be

added to a route. Arrivals on public holidays can be conveniently shifted
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holidays or school holidays, individual customers can be deactivated for ol o
a period of time. With the TIKOS rule and notification service, you can
automatically inform your customers via email about new arrival times
when the route has been changed.

Route lists with additional information

With flexible text functions, your drivers receive additional information that can be stored both across customers and individually per cus-
tomer and route record. For each route, you can set whether these texts should be printed. This makes it possible, for example, to print the
information only for temporary drivers. In addition to the route list, customer-specific order slips can also be printed, which serve as routing
slips for production and can, among other things, be provided with specific work instructions for the staff. Furthermore, automated invoice
printing is possible for the last route of the month, allowing the driver to distribute the invoices directly during the route. This option ulti-
mately saves paper, postage and time and can also be controlled per customer. In addition, automatic delivery notes can be generated.

In connection with texRoute, our route management app, it is also possible to deliver containers to intermediate storage facilities, e.g. to
branch offices of the laundry.

Clear job and order monitoring

The route management module can also be used as a tool for your production planning. Basically, it gives you an insight into the laundry
cycle: when do items come into the laundry, when do they have to leave the laundry again. Accordingly, you can plan your production
better internally.

The module also offers job and order monitoring. It is possible to check which customers have not ordered yet, for which customers no
delivery note has been entered, and for which customers no goods have been received. An order can be created directly in the respec-

tive customer record without having to leave the job and order monitoring view. The sequence for entering delivery orders is thus exactly
predefined. Thus, the orders for the respective route can be completed in the right sequence and at the right time. Only customers who
can actually be packed are displayed in the expedition. TIKOS automatically adjusts the packing sequence and lets the customer appear in
the appropriate place as soon as the quantities to be picked are available. For the individual routes, it is also possible to check whether all
orders have already been entered, whether an order is missing, and which one has already been completed. This ensures an efficient and
smooth expedition process.
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The route status displays important information about the route on a monitor in real time. The processing progress of each route is
displayed in percent, clearly and quickly recognisable for everyone - for drivers as well as for production managers. The TIKOS container
management quickly shows how many containers have already been assigned to the route. This container quantity per route is compared
to the maximum number of containers for the stored vehicle. With the TIKOS scale linkage, you also receive the current loading weight of
the route and can compare this with the maximum payload of the stored vehicle. In this way, you can see well before departure whether
the route has to be rescheduled at short notice due to overloading. This important information can be sent immediately to one or more
employees automatically via email with the TIKOS rule and notification service. This saves additional communication channels and time.

Advantages

= Individual route records

= Variable delivery rhythms

= Job and order monitoring

= Considering changes at short notice (e.g. company holidays)
= Clearly arranged route lists

= Real-time route status
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