
Our TIKOS statistics module helps you to comprehensively display and analyse your data in detail. You quickly get an overview of exten-
sive and complex sets of figures using, among other things, graphical representation in the form of diagrams - the basis for important 
future decisions.

TIKOS statistics
For more overview and important decisions

Comparisons with the prior year figures
All quantities and turnovers are kept chronologically per item, custom-
er, and department. A distinction is made between rental and process-
ing turnover, as well as between sales, residual values, etc. The statistics 
are printed monthly and per business year. For each customer, each de-
partment, and each article, the percentage share of the group turnover 
(customer group or article group) and of the total turnover is displayed. 
The turnover of articles and customers can also be recorded for previ-
ous years. This makes it possible to compare all current turnovers with 
the previous year’s figures. Turnover increases and decreases are illus-
trated by monthly percentage figures. The previous year’s comparison 
statistics are printed on the customer data sheet together with other 
important customer data. With this tool, you can very quickly determine 
whether a customer is slowly but surely switching to a competitor.
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Advantages

•  Overview through separation of rental, washing, sales, and residual value turnover
•  Overview through tabular or graphical representation in the form of different diagrams
•  Transparency through comparisons with previous years with changes in percent
•  Export to Excel and other formats

Tabular or graphic display
All statistics can be displayed graphically. Bar charts, line charts, pie charts, and stack bar charts in 2D or 3D are available for display. All 
statistical data can also be transferred to Excel. The statistical data is prepared by printing the invoice. If invoices are subsequently correct-
ed, the statistics are also corrected automatically. In addition, however, statistical evaluations are available that can be viewed before the 
invoice is printed. In this case, the data from the current orders is used. Even rental prices can be listed up to the invoice date and included 
in the evaluation. Thus, an exact turnover preview is possible, even during a month.

Easy display of top performers
The customer hit list can be used to evaluate top performers. For example, the customers with the highest turnovers or the customers with 
the most laundry items can be filtered and displayed. If required, the customer hit list can be filtered in more detail according to time or 
customer type (e.g. only hotel customer) in order to display meaningful characteristics.
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