
Measure the consumption of your customers in different departments of healthcare facilities and hotels, adjust supply quantities ac-
cordingly, and thus benefit from considerable savings in the area of personnel costs and textile purchasing - with our ward supply module.

TIKOS ward supply
The module for optimal consumption control

Standard delivery quantities or orders as required
Simplified laundry management that supplies individual hospital 
wards or hotels without additional work is possible with standard 
delivery quantities. A quantity can be stored per ward, article, and 
weekday, which is supplied as standard. An order by the customer is 
only necessary if additional quantities are required. If desired, sporad-
ic inventories can be carried out on the wards in order to adjust the 
delivery quantities to remaining stocks. Standard quantities can also 
be adjusted manually or automatically based on average quantities. 
The period for which the adjusted delivery quantities are to be deter-
mined is freely defined. As an alternative to standard delivery quantities, 
customers can report demand via orders, for example with our mobile 
ordering app texOrder. If an ordering customer misses the agreed order 
deadline, an order is automatically generated at the last possible time. If 
an order is placed after the order deadline, an express surcharge can be 
charged separately. The calculation of additional costs can be stored per 
customer and department.

socom.de

Advantages

•  Optimum consumption control
•  Reserve and special quantities
•  Holiday planning, event management, express surcharges, etc.
•  Various proforma invoices
•  Various consumption statistics

Comparison of target and actual stock
As a supplementary delivery option, it is possible to fill the lockers in the stations up to the target stock. The current quantities are 
recorded with a mobile recording device, for example using our texOrder app, directly during filling the lockers. The data can then be 
transmitted digitally to the laundry. In addition, corresponding target stocks per station, article, and weekday can be stored in advance. 
By recording the actual stocks, the required quantities can then be determined by subtracting the actual stock from the target stock. In 
addition, any stored reserve quantities or unique special quantities for a certain period, for example for events, can be recorded. Deliveries 
that fall on a public holiday can be divided into deliveries before and after on a percentage basis.

Packing units and evaluations
All articles can be delivered in different packing units. Articles can be evaluated by piece, kilogram, and turnover. The consumption figures 
can be determined optionally per bed, per patient care day, per billing day, or per case (for operating room wards). Likewise, by comparing 
ordered and delivered quantities, you can determine whether your laundry stock needs to be increased in the future. Various proforma 
invoices are available for budget customers.
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